
C O U N T Y   O F   S A N T A   C L A R A   P U B L I C   H E A L T H   D E P A R T M E N T

CANCEL EVENTS AND GATHERINGS
Minimize the number of employees working within arm’s 
length of one another, including minimizing or canceling 
large in-person meetings, community gatherings and con-
ferences. The novel coronavirus is more likely to spread 
when a lot of people gather together closely.

ALTERNATIVE WORK ARRANGEMENTS
Employers should take steps to make it more feasible 
for their employees to work in ways that minimize 
close contact with large numbers of people. 
Employers should:

• Minimize the number of employees working within 
arm’s length of one another, including minimizing or 
canceling large in-person meetings and conferences

• Consider use of telecommuting options for 
appropriate employees

• Replace in-person meetings with video or 
telephone conferences

• Consider staggering start and end times to reduce large 
numbers of people coming together at the same time

• Suspend non-essential employee travel

NEW GUIDANCE FOR 
COMMUNITY-BASED ORGANIZATIONS
Community-based organizations should take steps to 
protect both the clients they serve and their employees. 
The specific details of your plan should be based on the 
size of your organization and workforce, complexity of 
your day-to-day operations, and type of services your 
organization provides to vulnerable populations.

People at higher risk for severe disease include those over 
the age of 50, individuals with underlying health conditions 
and people with a compromised immune system. 

STAY HOME IF SICK
All staff should stay home if they feel sick. Sick leave 
policies should be flexible and consistent with public health 
guidance and employees should be made aware of these 
policies. Don’t require sick employees to have doctors’ 
notes as healthcare offices may be very busy and unable 
to provide that documentation right away.

SEPARATE PEOPLE THAT ARE SICK
Clients that are sick should be separated from healthy 
people and contact with them should be kept to a mini-
mum. Designate a space and if possible a separate bath-
room just for sick people. Have them wear a mask if they 
have cold or flu-like symptoms such as a cough, sneeze or 
shortness of breath. Monitor their symptoms and refer or 
provide additional medical care if needed.

The County of Santa Clara Public Health Department is taking proactive steps to protect the health 
of our community. Public Health is making these recommendations in consultation with Centers for 
Disease Control and Prevention (CDC) and is based on the best information we have at this time. 
These recommendations are effective immediately and may be updated upon further evaluation 
and public health need.
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REGULAR CLEANING
Exposure is thought to mostly occur through respiratory 
droplets but surfaces can still transfer the virus from 
person to person. Frequently touched surfaces should 
be regularly cleaned. Doorknobs, tabletops, counters, 
phones, keyboards and fixtures should be disinfected 
several times throughout the day.

ENHANCED HYGIENE
Everyone needs to follow increased hygiene 
measures that include:

• Wash your hands often with soap and water 
for at least 20 seconds

• Alcohol-based hand sanitizer can be used in a pinch
 if soap and water are not available

• Avoid close contact with other people

• Avoid touching your eyes, nose and mouth

• Cover your cough or sneeze with a tissue

STAY INFORMED 
Information is changing frequently. 
Check and subscribe to Public Health’s 
website and social media pages: 

Website: http://sccphd.org/coronavirus  
Facebook: https://www.facebook.com/sccpublichealth/
Instagram: @scc_publichealth
Twitter: @HealthySCC


